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IT1. XapaxTepucTHK2 0000IeHHBIX TPYAOBLIX yHKIHMH

3.1. O600mennas TpyaoBas GpyHKIMS

Ob6c¢cmyxuBanne moTpeduTeei v
Hanverosanne | opraHu3alliii MUTaHUA IO PYKOBOJACTBOM Kon A K]f aizegmamn 3
odunmanTa/6apMena
ITpoucxoxnenue
06o6menno# TpynoBoit | OpurmHan X 3aUMCTBOBARO 13
b OpuTHHANA
Kox opurunana PerucrpaioHnsiil HoMep
npodecCHOHANBHOTO CTAHAAPTA
Bo3moxuzeie IloMomauxk opumanta
Ha¥IMEHOBaHUS Ilomomauk 6apmena
JOOJDKHOCTEH],
npodeccnii
Tpebopanus Hpodeccuonansa0€e 06ydeHne — IPOrpaMMBbl IPOPECCHOHATBHOTO 06YIEeHHS 10
06pa30BaHHUIO U npodeccusm pabouuX, CIyKamux
00y9JeHHIO
TpeboBanus -
OTIBITY
MIPaKTUYECKOH
paboThl
Oco6sle ycnoBus Hanuune MeMIuHCKOH KHIDKKH; IPOXOXKICHHE 00S3aTeNBHEIX IIPEABAPHTEIBHBIX
JOITycKa K pabote (Tipu mocTymieHuH Ha paboTy) M HEPHOAMIECKAX MEAUIMHCKIX OCMOTPOB
(o6cnenoBanmit), a TaxKe BHEOYEPEAHBIX MEAUIMHCKHX OCMOTPOB
(obGcnenoBanwii) B ycTaHOBJIEHHOM 3aKOHOAATENECTBOM Poccuiickoit Genepanuu
TIOPSLIIKE
IIpu pou3BoACTBE OIIIOM, HATUTKOB M KYJIHHAPHEIX H3EIHIA C HCIIOIb30BaHHEM
QJIKOTOJIS BO3PACT He MeHbIe 18 mer?
Apyrue -
XapaKTePUCTHKH

IIOHOHHI/ITCJIBHBIC XapaKTCPACTHKH

HanmenoBanue 6a30B0if Ipymitel, JOJDKHOCTH

Hamverosanue foxymenta Kon (mpodeccun) WK CHEHAILHOCTH

OK3 5131 ObunuanTe
5132 bydberanxu (6apmensr)
5246 Pa6oTHuKM npunaeka, 06CITyKHBAIOIIME TOCETATENEH

‘ MeCT OOIECTBEHHOTO IIUTAHMS

ETKC® § 18 Odunmant 3-ro paspana
§3 Byderanx 3-ro paspsaga

OKIIJITP® 11176 BapmeH
11301 Byderanx
16399 Odunmant




3.1.1. Tpynosas pynxkuus

BrINoTHEHHE HHCTPYKIHH ¥ 3aJaHHH VposeHs

Haumenosarne | ourmaHTa mo 00CIyKUBAHAIO Kon A/01.3 (momyposens) 3

moTpebuTeNel oprauu3aluy MATAHAS KBATH(HKALHH

Hpoucxoxnenune
TpyXoBoit dyHKImH

X 3aHMCTBOBAHO M3

OpurnHan
OpUTHHAJa

Kon opurunana PerycTpalMOHHEIH HOMED
poheCCHOHANIBHOTO
CTaHIapTa

Tpynosrie
JeicTBuA

I1poBepka u paccTaHOBKA MeGENH B 3a1aX 00CITy)KHBAHAS OPraHU3AIAN IHTAHUSL

ToaroroBka cTOJIOBO# NOCYABI M IPHGOPOB, CTOJIOBOTO GEIIbs

[IpensaprTenbHAA CEPBHPOBKA CTOJIOB MOCYAON U MPHGOPaMH

HaKerme CTOJIOB aCCOPTHMCHTOM 6JIIOI[ II0 IIPCABAPUTCIIBHBIM 3aKa3aM

ITomonip odpunmanTy Ipu mogade 6100 ¥ HATHTKOB

IIpreM 1 odopMIIeHHE OILIATHI 3a 3aKa3 [0 3aJIaHMIO OMHIMAHTA

Y60pKa CTOJIOB B 3aJ1aX OpraHU3alidd THTAHUS

Heob6xoaumMeie
YMEHHs

ToToBuTh 3aMBl OpraHM3alMH ITHTAHHS K OGCIY)XHBAHHIO, PACCTAHOBKE CTOJIOB,
CTYJIbEB, IPOBEPKE YCTOHIMBOCTH CTONOB, CTYJIBEB, IPOTUPKE CTOIOB

Cobmopars cTaHmapThl YUCTOTHI B 3ajle TUTAHUSL

Ilporupars, MOMHPOBaTH CTONOBYIO IIOCYAY M HPUGOPEI, HATOHATL NPHGOPHL CO
CIIeNUAMH, HAKPHIBATh CTOJI CKATEPTHIO

IlpousBomMTE CEPBHPOBKY CTOJOB IOCYyHod, npubopaMM M OOZaMH IO
IIpeIBAPUTEIHHEIM 3aKa3aM

[TonaBaTs 6:M0/1a M HAITUTKH DO/ PYKOBOACTBOM OMHIMAHTA

IIpoBoauTE OmIaTy 3a 3aKa3 B HAIMIHOMN U Ge3HANMuHOH hopMe

IIpuMeHATE pernaMeHThl, CTaHAaPTEH M HOPMATHBHO-TEXHAIECKYIO JOKYMEHTALHIO,
HCIIOJIBE3yEMBIE ITPH 0OCITyXXHBAHUM NOTpeOuTENeH NHTaH!

Colmonars MI4HYIO THTHEHY B TpeOOBaHMs OXPaHEI TPyAa

Heob6xoquMsie
3HAHUS

Hopmarusno-npaBoBele  akTel  Poccmiickoit  Degepamuu, —peryimpyromue
JESITEJILHOCTh OpTaHM3aluil IUTAHUS

I1pasuia THYHOR HOATOTOBKH O(UIHAHTA K OOCIYKHBAHHUIO

IIpaBuia IOATOTOBKH 3aJia, CTONOBOrO Gelibsi, IOCY/IE M IPHOGOPOB K paboTe

Cnooco0Orl PacCTaHOBKH MeOenH B 3aJie O6CHY)KHBaHK5I opraHn?.almﬁ ITATAaHNA

TexHosornu npeaBapuTeILHON CEPBHPOBKHU CTOJIOB TIOCYON U IpubopaMu

XapaKTepHCTHKa CTOJIOBOM IOCYBL, HPHOOPOB H CTOJIOBOTO Oelbs

IIpaBuia HAKPEITHA CTOJIOB HO NIPSABAPHUTENBHBIM 3aKa3aM acCOPTEMEHTOM OO

IlpaBuna u TexXHMKA MOJAYH ANKOrOJBHLIX M Ge3aIKOTONBHBIX HAIMMTKOB, CIOCOGEI
HoxauM 0oz

IIpaBriia ¥ TeXHUKA YOOPKH HCIONBE30BAHHON HOCYIEI

HpaBmIa, TCXHOJIOTHH ¥ KOMIIBIOTCPHBIC IIPOI'PAMMBI, HCIOIB3YEMBIE 1A pacdueTon
C l'IOTpC6HTCJ'DIMI/I B Opragms3anuax ITUTaHus

TpeGoBanns OXpaHBl TpyJa, HPOH3BOACTBEHHOH CAHHTApUH ¥  HOXapHOM
6e30IaCHOCTH B OpraHA3alHsIX IATAHASL

Hpyrue

XapaKTCPUCTHKHU




3.1.2. TpynoBas dpynxuus

HawnMmeHoBanue

ITponcxoxnenue
TPYAOBO# QyHKIMH

Bemonaenne 3ananuit 6apMeHa mo
IIPHTOTOBJICHHIO ATIKOTOJIBHBIX H
6€3aJIKOTOIBHEIX HATHTKOB, XOJIOHEIX,
ropsiaMX OJIOX B 3aKyCOK

Vposens
(monypoBeHs) 3
KBaTHA(HKAIH

Koo | A/02.3

X 3aMMCTBOBAHO U3

Opwurunan
OpHTHHAJIA

Kon opurnnana PeructparmonHEIi HoMep
TPoQeCCHOHANLHOTO

CTaHfAapTa

TpynoBrie
JeUCTBUSA

Ioaroroska meGemu, obopynoBaHMS ¥ HHBEHTaps, HOCyIsl Gapa, Oydera K
00CITY KABAHHIO

Hapesxa, B3BCIINBAHNC, [IOPOXOHUPOBAHUC, YKIIAAKA 6JIIO,Z[ H 33aKYCOK B IOCyay

IToaroroska 3aKycok H HallMTKOB K [IOAAY€ 110 3aJaHHIO bapMeHa

IIpuroropierne ¥ ohopMIeHHE 3aKyCOK II0 3a1aHHUI0 6apMeHa

ITpurorosienne gas, kode, MOJOUHBIX KOKTEHIIEH 110 3a/IaHMIO GapMeHa

IToMonis 6apMEHy B IPHTOTOBJICHHH 3aKYCOK M HX IIOade

HOMOIIII: 6apMeHy B IPHUTOTOBJICHHHM AQJIKOI'OJIbHBIX H ¢11a00aKOroJIEHBIX
KOKTEHIIeH U HX Ioaye

Y60pKa HCTIONB30BaHHOM GapHOIi MOCYBI CO CTONIOB 6apa U ¢ 6apHOi CTOMKH

C6op, cnaga 0TX0/I0B, Taphl, CTEKISHHON HOCYIbl, MAKYIATYPHI

YmakoBKa IITYYHEIX M pa3BeCHBIX TOBApOB I10 3a/laHmio 6GapMeHa

Heob0xoanMeie
YMEHHSA

I[TpoussoguTs paboTHI 10 HOATOTOBKE Gapa, Oydera K 06CIyKHBAHHIO

Bribupars mpoM3BOACTBEHHDI HHBEHTAPh M TEXHONOTMYECKOE OOOPYIOBAHHE H
6e30IacHO NOJIL30BATHCS MM [IPH IPUTOTOBJIEHAN 3aKYCOK M HAIIUTKOB

AKKYpaTHO H 3KOHOMHO oOpamiaThcs ¢ IPOAYKTAMH B IPOLECCE MPHTOTOBICHHS
3aKyCOK M HAIUTKOB

T'otoBute 9aif, kode, MONOTIHBIE KOKTEHIM M 3aKYCKH, HCIOIb3ys HEOOXOIUMBIE
METOABI IPUTOTOBJIECHHUS ¥ 0QOPMIICHHS

JcTeTHUHO H 0e30ImacHo YIIaKOBBIBATh TOTOBBIC 6m011a, HalWTKN H KYJIHHApHBIC
H3CITHA Ha BBIHOC

BEIIONHATE CAaHUTapHO-TUTHEHIIECKHE TPpeOoBaHNs U TpeGOBaHHs OXPaHHl TPy

Heobxoamumeie
3HAHUA

Hopmarusno-mpaBoBele  axkThl ~ Poccumiickoit  Denepanmu,  peryIupyromue
JESTEIFHOCTD OpraHu3allHil MU TaHNs

I1paBuiia 1 HOCIE0BATEILHOCTE IIOATOTOBKH Gapa, 6ydeTa K 06CayKUBAHAIO

IlpaBuna Hape3KH, MOPIHOHUPOBAHMS, B3BEIIMBAHHUSA, YKIAAKHA IHIIH B NOCYAy H
noaayy OIrox

TexHOMOrNM MPUTOTOBIESHHS 3aKYCOK, Yast, Kode, MOOYHBIX KOKTEHIeH

TpeGoBanua k xauecTBy, 6G€30IaCHOCTH IMIIEBHIX MPOAYKTOB, HCIONB3YEMBIX B
IPUTOTOBIICHHM 3aKyCOK ¥ HAalUTKOB, KYJIMHApHBIX M3JENMiH, K YCIOBHAM HX
XpaHeHHs

HpaBHna IIOJIE30OBaGHUA C60pHI/IKaMI/I PELCHTYP NPHUTOTOBJIICHHS 3aKYCOK M HAITUTKOB

[Tpapuna muuHOM MOATOTOBKH GapMeHa K 06CITy)KABAHUIO

TpeGopanust oXxpambl TpyJa, NPOH3BOACTBEHHOM CAaHMTADHHA H IIOXAPHOH
6€3011aCHOCTH B OpPraHU3aLMIX TUTAHHI

Hpyrue

XapaKTEPUCTHKH




3.2. O606mennas TpynoBas pynxnus

Ob6cyxuBanue OTpeOUTENEH Opranu3anuil YpoBeHs
HawnmMenoBanue P P Kon| B po 4
NUTaHUA OMOAaMH W HaIIUTKaMH KBaMH(p UKL
IIpomcxo
oﬁl)oﬁmen);(:;me TOBOI OpurrHan X SaHMCTBOBAHO w3
Py . opuruHaia
byHKIIR
Kon opurunana PeructpanpoHHbIH HOMEp
NpoeCCUOHATBLHOTO
cTaHZapTa
BosmoxHbIe Odunmant
HavMEHOBaHUS Bapmen
JOJDKHOCTEH,
npodeccuii

TpeboBanus x
o6pa3oBaHuIO U1

IIpodeccnonansHoe 06ydeHHE — IPOrpPaMMEI IPOPECCHOHATBHOIO 06y IeHHS IO
npodeccusaM pabounx, CITyxamux

o0y4eHUI0

TpeboBanus k oneiry | He MeHee mecTi MecsieB paGoTHI B OPraHU3aIMIX OUTAHMS 10 06CTy)KHBAHHIO

MpaKTHIECKOMH noTpebuTeNei o pyKOBOJACTBOM O(pUHanTa/6apMeHa

paboTHI

Oco6rpie ycmoBus Hamiyne MeIuIUHCKON KHIKKH; IIPOXOXKACHHUE 00s3aTeIBHBIX

Jommycka k pabote IpEeABApUTENBHBIX (TIPH IOCTYIUICHHH HA paboTy) M IMEPHOIAIECKUX
MEIMIMHCKUX OCMOTPOB (00cIe0BaHmil), a TAKKE BHEOYEPEAHBIX MEAUIMHCKIX
0CMOTpOB (06CIen0BaHMI) B yCTAaHOBIEHHOM 3aKOHOIATENLCTBOM Poccuiickoit
@enepanun nopsaKe
ITpu mpon3BoACTBE 6O/, HAMHTKOB M KYJIMHAPHBIX H34EIMI ¢ HCIIOIB30BaHAEM
aJIKOroJis Bo3pact He MeHee 18 ner

HApyrue -

XapaKTePUCTHKH

JlonmomHuTENbHBIE XapaKTePUCTHKH

HauMeHOBAHEe HOKyMEHTa Koxn HanmenoBauue 6a30B0#i rpyIIIbL, JOJDKHOCTH
(mpodeccrn) Wi ClIeNHATBHOCTH
OK3 5131 OduiuanTs
5132 Byderunxu (6apmensr)
ETKC § 19 Odummant 4-ro paspsizga
§ 20 Odumumant 5-ro paspsina
§1 bapmen 4-ro paspsiaa
§2 bapmen 5-ro paspsana
§4 Bbydetunx 4-ro paspsazga
§5 Byderuux 5-ro paspsana
OKIIATP 11176 bapmen
11301 Byderank
16399 Odunuant
OKCO’ 100106 Opraau3zamms 06CTy)XUBaHHAS B 00MECTBEHHOM NUTAHUA




3.2.1. Tpynosas ¢pynxnus

HamvenoBanue

CepBupOBKa CTOJIOB OpPraHU3aHH
MUTaHUS

VpoeeHn
(moxyposexns) 4
KBTH(HKALHH

Koxn B/01.4

ITponcxoxnenue
TPYAOBOH yHKLIM

X 3auMCTBOBaHO 13

Opurunan
OpUTHHANa

Kon opurunana PerucTpalioHHEIH HOMEp
npodeccUoHAIBHOro

CTaHIapTa

Tpynoseie
JeHCTBHSA

OneHka HalM9Md 3amacoB CTONOBOM MOCYABl, MPHGOPOB, CTOJNOBOIO Gebs,
aKceccyapoB M MHBEHTapsl, HeOOXOIMMEIX Ui CEPBUPOBKH CTOJIOB

CocraBiienne 3agBOK Ha IIONOJIHCHHE aCCOPTUMEHTA CTOJIOBOM TTIOCYyObl, l'IpI/I60p0B,
CTOJIOBOI'O 66]1]:51, aKcecCyapoB H HHBEHTapA, H606XOIII/IMBIX 11 CCPBHPOBKH
CTOJIOB

ITonydyenne U3 CepBA3HOM CTONOBOM MOCY/IBI, NPHOOPOB H CTOJIOBOIO Gelbs

CCpBHpOBKa CTOJIOB C YIETOM CTAHIApTOB OpraHu3allui MATAaHUA

OGyuenre NOMOMHNKOB odHIHaHTa Ha pabOTHX MEcTaX TeXHOJIOTHIM CEPBAPOBKH
CTOJIOB

KoHnTposs npenBapuTeInHOM CEPBUPOBKH CTOJIOB

Heo0Oxonumeie
YMEHHUS

OueHuBaTh HATMYHAE CTOJNIOBOM HOCY/BI, IPHOOPOB, CTOIOBOTO GENbs, aKceccyapoB
¥ WHBEHTaps, HEOOXOZMMBIX IJil CEPBHPOBKH CTONOB, M MPOTHO3HPOBATH
OTPEOHOCTH B HAX

OneHnBaTh Ka4€CTBO CCPBHPOBKH CTOJIOB

OpranvsoBbiBaTe 06y4eHHE IIOMOIIHUKOB OQHIHMAHTA Ha paGoYMX MecTax
IPaBHJIaM CEPBHPOBKH CTOJIOB

OcymecTBisaTs KOHTPOJIb BBIIOTTHEHHS
HPEIBAPHUTENHHOM CEPBUPOBKH CTOJIOB

MOMOITHUKAMH odummanTa

Cob6imozaTs npapuIia JIMIHON THIHEHH! ¥ BbIIOJHATH CAHATAPHBIE IIPABIIIA

Heobxomumeie
SHAHUS

Bl 1 HasHaYeHHe CTONOBOH MOCY/BI, IPHGOPOB, CTONOBOTO GElBA, aKCECCyapoB
Y HHBEHTapsl, HeOOXOMMMBIX IUIsI CEPBUPOBKH CTOJIOB

Texnonorum ceperpoBKHu cTONOB

Marepuaneno-TexHHYecKas 6a3a 06CTyKUBaHIS

Canuraprbie TpeGOBaHHS K TOPrOBHIM M IPOH3BOACTBEHHEIM MOMEMCHHSM
OpraHM3alHii 00IIECTBEHHOT0 IMTAHUS, HHBEHTApIO, IOCY/E H Tape

TexHnonorum HacTaBHHYECTBA H 06}"—ICHI/ISI Ha pa60tmx MECTax

Apyrue

XAPaAKTCPHUCTHKH

3.2.2. Tpynoras pyHxnus

HammeHnoBaHue

Tlpoucxoxnenne
TpynoBoit GyHKImH

Bcerpewa motpebureneit opranusanun Yposers
IIMTaHHA U IPHEM 3aKa30B OT HHUX Kox | B/02.4 | (nomyposens) 4
. kanmupUKaIgH
Opraman X 3aHMCTBOBAHO 13
OpUrHHaNA

Koz opurmaana Peructpammzonnsiii Homep
npoecCHOHAIHHOro

CTaHHapTa
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Tpynoseie BcTpeua noTpebuTeneit opranuzanyy NUTaHAS W pa3MelIeHNe UX B 3aj1e
JefcTBIs IIpennoxenue noTpeOUTENIM OPTraHU3AlHHY IIUTAHUS MEHIO, KapThl BHH, allePUTHBA
U APYTUX HAIIUTKOB
PexoMenanus NOTpeOHUTENIM OpraHH3alliy IUTAHUS 10 BEIOOPY 3aKyCOK, G0N u
HAITUTKOB
IpueM, odpopMIleHHE H YTOUHEHHE 3aKa3a HOTPeOHTEeH Oprani3alliy THTaHAs
Ilepenada 3akasa norpeburelneil OpraHu3auy MATAHAS B OCHOBHOE IIPOM3BOJICTBO B
Oap
JlocepBHpOBKa CTOIA IO MEHIO 3aKa3a IIOTpeOuTe el Oprauu3aiy TUTaHUs
Heo6xonumere CobGmonaTe mpaBHIa pPECTOPAHHOTO OTHKETa IpPH BCTPeYe H IIPHUBETCTBHH
YMEHHS HOTpeOUTENeH, pa3MEMECHAH 3a CTOJIOM, IOHAYE MEHIO
Ilpennarats motpebutenaM 61rofa U MPEJOCTABIATH KPATKYIO HHPOPMAIHIO O HUX
B IIpoIecce 00CIyXKUBaHUS
Koncynetuposate morpebuteneii mo BEIOOPY BHH, KPENKHX CIHPTHBIX M NIPOTHX
HaIlUTKOB, HX COYETAEMOCTH ¢ OJIoqaMu
OcymecTBIATh IpHEM 3aKa3a Ha OJIF0/1a ¥ HaIIUTKA
Pasmemars 3aka3 norpeburens
Heob6xomumere ITpaBuia odopMiIeHHS U IIepeadt 3aKasa Ha IPOU3BOJICTBO, B bap, 6yder
3HAHUIL XapakTepHCTHKa 0JII0/, M3/IENNi ¥ HAIIUTKOB, BKIIFOYEHHBIX B MEHIO
IIpaBuna coueTaeMOCTH HAITATKOB ¥ OO
IlpaBuna KymapTypel OOCITyXHBAaHHSA, NOPOTOKONA M 3THKETa OOCIy>XMBaHHIL
NOTpeONTENIeH OpraHn3aiyy MHTAHHS
Huadopmanmonnas 6asa 06CITy)KHBaHUS
TpeboBanus oxpaHBI TpyZJa, INPOM3BOACTBCHHONM CAHWTAPHM M  IIOXKApHOH
0€30acHOCTH B OpraHM3alMsIX IUTAHUS
HApyrue -
XapaKTepUCTHKH
3.2.3. TpynoBas ¢pyHxnus
ITogaua roToBeIX OJIFO] M HAIMTKOB, Vposexs
HauMeHOBaHHE 3aKa3aHHBIX NOTpeOUTeIsIMU opragu3anun | Kox | B/03.4 | (nmoaypoeens) 4
OHUTAHHS KBaIHHKaLIY
et | v X | e
Kon opurunana Perucrpamponnsiit Homep
NpoheCcCHOHATBHOTO
cranjiapta
Tpynossie IMonygenne 6o H3 OCHOBHOT'O IPOM3BOICTBA OPTraHU3aAlHY U TAHMS
JeficTBUS ITosryuenne HamUTKOB, GPYKTOB M APYTHX IIPOAYKTOB B Gape, Gydere

Iloxaga xomomHEIX 3aKyCOK

Ilomava ropsuux 3aKycox

Ilogaua mepBeIx 6O

Ilomaga BrophIX OJrox,

Ilopaga cnagkux 6IIOA, IECEPTOB M APYTUX KOHIAUTEPCKUX W3 EIIHIA

Ilogaga ropsImx HaIUTKOB

Ilomaga anKoroJapHEIX, CJ1a00aIKOTONBHbIX U 6€3aIKOTOIBHBIX HAIIMTKOB

[IpoBenenne 3aKMOYMTENBHEIX OIEPAlHii 10 MOATOTOBKE GIII0[A U HPE3CHTALUH B
IOPHUCYTCTBHHU NOTpeOUTEIEH

3aMeHa HCII0IBE30BAHHOM TOCYIBI, IPHOOPOB M CTOJIOBOTO OENbs
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Heo0xonumeie
YMEHHS

Cobionars npaBuya peCTOPaHHOTO ITHKETA IPH OOCTYKHBAaHHH TIOTpeOUTE el

KoHTpomupoBatk cBOEBpeMEHHOCTD IIPUTOTOBJIECHUS U 0QOpPMIICHHE OIIOA nepexn
mogadeii Ha CToN

IlopaBate k CTOJIY 3aKa3aHHBIC 6mo;1a 1 HAIUTKH pa3HBIMH cnocobaMu

1lopnroBHpOBaTE M IOBOTHUTE JI0 FOTOBHOCTH GJI0JIa B IPHCYTCTBHH NOTpeOHTENeH

Heobxomumeie
3HAHUS

HopmarusHo-ipaBoBRle  akThl  Poccmiickoit  ®eneparium, perynupyroiae
JESATEILHOCTD OPraHu3alyii IUTaHus

Mertoam nogadu 6J'IIOII B Oprammu3anusx IATaHusI

HpaBmIa H OUCPCAHOCTS [TOAAYH 6J’IIOI{ H HAIIUTKOB

TpeGoBanus K Ka9eCTBY, TeMIleparype GJ0 ¥ HAMHTKOB ITPH MoJade

IIpapuia MOpUHOHMPOBAHHA M TEXHOJOTHH MOATOTOBKH M HPE3CHTALMH GIION B
NPUCYTCTBHH NOTpebuTEIeH

Bujnl HHCTpyMEHTOB H  00OpYNOBaHHS, HCIONB3YyeMBIX JUIS MOATOTOBKH H
Hpe3eHTalyy 601 B IPUCYTCTBHM MOTpeOHTENEH

IlpaBuna u TexHHKa 3aMEHEI MCIIOJNB30BAHHOM CTOJOBOM IMOCYHBI M CTOJIOBBIX
IpubopoB

Hpyrue

XapaKTePUCTUKH

3.2.4. TpynoBas ¢pyHknus

ITpoBenenne pacueToB ¢ moTpeOUTEIAMA YpoBeHs
HanMenosarme | OpraHM3anuy MUTaHHUS 33 CAENIAHHEIC Kon B/04.4 (momyposens) 4
3aKa3El KBJTH(HUKALIAN
IIpouncxoxnenue 3auMCTBOBAHO M3
TPynoBoH QyHKImU Opwrumar X OpHIMHAajNa
Kox opurnnana PerncTpanuoHssiii HoMep
podeCCHOHAILHOrO
CTaHAapTa
TpynoBeie Odopmienne cuera 3a caenaHHbI! 3aKa3 TOTPEOUTENEM OPTaHU3ANA ITHTAHUS
OelcTBUS IIpenocTaBnenue cueTa 3a CAeIaHHELA 3aKa3 NOTPEOUTENO OPraHH3alAY IUTAHHS
Ilomyuenre omnathl OT MOTpeGHTENEH OPraHM3AMM MMTAHHS 33 BHUIOJHEHHBIH
3aKas
IIpoBeicHrE KaCCOBBIX OIEpalMii OIJIATEI II0 CYETAM 3a BHIIOJIHEHHBIH 3aKa3
ITpoBoas! noTpebuTENEH Oprasy3aiy NATaHAS
CocraBneHre TeKymIel OTIETHOCTH 10 BHIIOTHEHHBIM 3aKa3aM
Heo6xoaumeie I[TpesocTaBIATh CYET HOTPEOHTENAM OPraHA3ANMH IIATAHHS
yMEHUs I1pou3BOANTE pacueT ¢ MOTPEOUTENSIMH COTTIACHO CUETY
Cobnronath MpaBuiIa peCTOPaHHOTO STHKETA IIPH NPOBOAX MOTpeGHTENeH
I'0OTOBHTB OTYET 110 BEIIOJHEHHBIM 3aKa3aM
HeobxommMe1e Iopsnox odopmerHs CUeTOB M pacuera O HEM C NOTPEOHTEIIMA OpraHu3aIyu
3HAHUA NIATaHUS
®opMEI pacdeToB ¢ OTPeOUTEIAMY OpraHU3aANMi THTAHHS
llpaBuiia SKCILTyaTali KOHTPOIBHO-KACCOBOH TexHUKH i POS-TepMuHaos
Tpebopanust oxpaHel Tpyha, IPOM3BOJCTBEHHON CaHHTADMH K [IOXKapHO#
6€30IaCHOCTH B OpraHH3alUsIX TUTAHHS
Hpyrue -
XapaKkTepUCTHKH




3.2.5. TpynoBas ¢pyHkmmn

O6ciTy>XHBaHHE MaCCOBBIX MEPOIIPHATHIM B Yposens
HaumenosaHue OpTaHA3AIMASX TIATAHAS Kox B/05.4 (monmypoeeHs) 4
KBaMHGHKaIH
et | O X | et
Koz opurunana PerucTpannoHHsI HOMEp
podecCHOHANEHOTO
CTaHAapTa
Tpynossie IToaroroBka 3ama ¥ HHBEHTaps MIA OOCIYXHBaHHS MACCOBbIX MEPOIPHATHH B
JeHCTBHUSA OpPraHM3aIMsIX MUTaHUA
IoxroToBka nmoMenIeHNs ¥ MHBEHTAps LA OOCIIy)XKHBaHMs OJIOJaMH H HaIIHTKAMHE
HAa BBIE3THBIX MEPONPHATHIX
CeppupoBKa cTONIA € YIETOM BHJIa MACCOBOIO MEPOIIPUSTHS
Ilogaya anepuTBa M 3aKyCOK Ha TOPKECTBEHHBIX, O(QHIMAIbHBIX NpHEMAX H
JpPYTHX MacCOBBIX MEPOIPHATHIX
ITonaua 6moa Ha TOPXKECTBEHHBIX, OQUIMANBHEIX MIPHEMaX M JPYTHX MAacCOBBIX
MEPOIPUATHIX
ITonava HamUTKOB Ha TOPKECTBEHHEIX, OQHIMAIBHBIX [PHEMAX M MEPOIPHATHSIX
3amMeHa M COOp HCIONB30BaHHONH MOCYARl M NIPUOOPOB HA TOPXKECTBEHHBIX,
OQHUIHMATBHBIX IPAEMAaX U APYTHX MACCOBBIX MEPOIPHATHSIX
Heobxonumeie [IpousBomute paGoTHl IO IOATOTOBKE 3ajla M HHBEHTApsA IJIA OOGCTYXHBAHMSA
YMEHUSA MaCCOBBIX MEPOIPHATHI B OpraHu3ayaX OTHTAHHS
[IporsBoauTh paboTHI HO NOATOTOBKE IIOMEIIEHUI W HHBEHTAPA I 06CTyKMBaHHA
Oro1aMy ¥ HAITUTKAMU Ha BBIE3IHBIX MEPOUPUATHIX
CepBHpPOBATE CTONBI C YIETOM BHJIA MACCOBOTO MEPOIPHSITHS
Berpeuars, npuHEMaTh NOTpeOHMTENE HA  MACCOBBIX  MEPONPHATHAX B
OpraHM3alMIX IIMTAHUSA U BBIE3/THRIX MEPOTIPHUSTHAX
Ionapars 6110/, HAIATKH Ha TOPXKECTBEHHBIX, OOUIMANBHEIX IIPHEMaX M JPYTHX
MacCOBBIX MEPOIIPHATHIX
Heobxonumere HopmarueHo-nipaBoBele  akThl ~ Poccumiickoit ~ Qeneparuu,  peryampylomme
3HAHUA JESTEeNbHOCTh OPraHu3anuil MATAHUA
Hasnauenne MacCOBBIX MEPOTIPHATHIA, IIPOBOJUMEIX B OPraHM3ALMAX ITHTAHHUS
IIpaBuna HOATOTOBKH K INPOBEACHMIO MACCOBBIX MEPONPHATHH B OpraHM3alMiIX
[IATaH¥sl ¥ IPY BBIE3THOM O0CITY)KHMBaHHH
Oco6enrOCTH 06CITY’)KHBaHHS MACCOBBIX MEPOIPHUATHH B OPraHU3AIMIX IHTAHUS 1
Ha BBIE3JHBIX MEPONPHATHIX
TpeGoBanust oxpaHBl TpyAa, IPOM3BOACTBCHHOM CAHWTAPHH M  MOXApHOR
6€30IaCHOCTH B OpraHM3alMsX IIUTAHUS
Apyrue -

XapaKTEPUCTHKH
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3.2.6. TpynoBas ¢pyHxknus

Obcny>xuBanue motpeduTenei VpoeeHs
Hanmenosanwe | opraHM3alvii DHTaHYS HAIUTKAMH | Koxn B/06.4 (momypoBeHs) 4
3aKyCcKaM¥ 3a GapHOM CTOMKOM KBy HKaIyy
IIporcxoxneHye Opurunan X | 3aMMCTBOBaHO M3 OpHTHHANA
TpynoBoif GyHKIMH
Kon PerucrparmoHHELii HoMep
OpHUTHHANA NpoQeCCHOHATLHOTO
CTaHAapTa
TpynoBsie OdopmiteHre BUTpUHEI M GapHO CTORKH
IeACTBHA OueHKa HaTM9HA 3a11aCOB IOCYABL, AKCECCYapOB M HHCTPYMEHTOB
CocraBieHHe 3as(BOK Ha NpPOAYKTHI, HAUTKA M CHIPbE, HCIONb3yeMHIE IIPH
OPHUIOTOBJICHAH HAIIUTKOB H 3aKYCOK
llpoBepka HamM9Md MapKHPOBKH BHHHO-BOJOYHBIX M3JENHH, HONYYAEMEBIX CO
CKnama, a TaKke HaIMIMI COHPOBOAUTENBHOM JOKYMEHTaWH (TOBAPHO-
TPaHCIIOPTHBIE HAKJIATHEIE, CEPTH(UKATEL, ACKJIAPAINH)
Bcetpeua notpebuteneit 6apa u preM 3akasa Ha IPOTYKIIMIO 6apa
Pa3paboTka MeHIO Gapa
IIprroToBneHre W mMoOJaYa AIKOTONLHBIX H CIA0OAIKOTONBHBIX KOKTeRmed u
HaITUTKOB
IlpuroroBneHne M Iofada CBEXEBBDKATEIX COKOB M IPOYAX 0E3aIKOTOJNBHBIX
HAITUTKOB
IIpHroTOBIEHHE XONOMHBIX U FOPAUMX 3aKyCOK
IIpauroroBnenre 3aroToBOK M YKpaIEHHWH U OPUTOTOBIEHHSA H O(GOPMICHHS
HAaIlUTKOB M 3aKYCOK
KoHTpons XpaHemns u pacxoja HpPOXYKTOB, CHIPbS, HCHONB3YEMBIX IPH
OPHIOTOBIICHHH HAIIATKOB M 3aKYCOK
IKCIUTyaTallus B 06CITyXHBaHHE MY3bIKAIBHOH aImapaTypsl 6apa
[IpuBsTHE ¥ OPOpPMIIEHHUE IUIATEXKEH 3a BHITIOTHEHHBIA 3aKa3
Od¢opmrenne oTueTHO-GHHAHCOBLIX JOKYMEHTOB 0 paboTe Gapa
IToaroToBka Gapa, 6ydera K 3aKpLITHIO
TBopaeckoe IPUrOTOBNIEHME M MPE3EHTAHs (GHPMEHHEIX HANMTKOB H 3aKYCOK C
JJIEMEHTaMH IOy
Heo6xomnmMere IToxgrorasnusarh 6ap, 6yder K 06CIyKHBaHUIO
YMEHUA HpranMaTs 3akas ¥ KOHCYNBTHPOBATh NOTPEOUTENEH MO HANMTKAM M IPOAYKIMHA

Gapa, Oydera

IlpousBofuTh MHBEHTapU3AWAIO IIPOAYKIOB, CHIPS, HCIONB3YEMBIX IIPH
HPUTOTOBJICHHH HAIUTKOB M 3aKYCOK

OKcmiyaTHpoBaTs B mpomecce paboTel  obopynoBaHMe Oapa, 6ydera ¢
cobonienneM TpeGoBaHMIt OXPaHBI TPY/A ¥ CAHUTAPHEIX HOPM M IIPABAII

Kom6uHanpoBate pasmuunble crnocoGbl IPUTOTOBICHHS H COYETAHHS OCHOBHBIX
IOPOXYKTOB C MAONOJHHUTCIHHBIMA HHTPEOMEHTAMH J[UId CO3IAHHS HAOUTKOB M
3aKyCOK

T'oToBuTE 1 IIPE3CHTOBATH (I)I/IpMCHHBIC HAIIMTKH H 3aKYCKH C 3JICMCHTaMH IOy

OG60CHOBBIBATE PEIONEHHAS IO H3MEHEHHIO aCCOPTHMEHTA HPOAYKIIHE 6apa

OCYI].ICCTBJ’ISITB KOHTPOJIF BBHOIOJIHCHUS IOMOITHHKAMHU 6apMeHa 3aaHuif 1o
H3T'OTOBJICHHIO IIPOCTHIX BHAOB HAIUTKOB U 3aKyCOK

IlomnepxuBate B 4UCTOTE M IOPSAKE CTONH B 6Gape, GapHYIO CTOMKY, OapHbIit
HHBEHTAphb, IOCYAY ¥ 000pyJ0BaHHE
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Cobmoznate HEOOXONUMEIC YCTIOBHS M CPOKH XPaHEHHS MPOAYKTOB M HAITHTKOB B
Gape, Oydere

HPOI/I3BOIIHTI> pacucT ¢ HOTpe6HTCJICM, O(i)OpMJIﬂTB MNAaTCXKU II0 CYETaM U BECTHU
KaCCOBYIO NOKYMCHTAIHIO

CocTaBiATh OTYETHI O BHIIONHEHHBIX 3aKa3aX U Pea30BaHHON NPOAYKIMHE B Gape,
bydere

Cobmonars npaBuia mpodGecCHOHAILHOTO 3THKETA

Heobxonumere HopmartuBHo-npaBoBEle  akThl  Poccmiickoii  Depepanum,  peryimMpyromye

3HAHUS JEATEIbHOCTh OPraHu3anui MATaHAS
Bunst u xnaccu¢uxanuy 6apoB, IIaHUPOBOYHbIE penienns 6apos, 6yheTos
ACCOpPTHMEHT, PELENTYpPH], COBPEMEHHBIE TEXHOJNOTHM IPHTOTOBJICHMS, MpaBHIA
0(opMIIEHHS U MOJAYM ATKOTONBHBIX, CHab0aIKOroMLHBIX KOKTeiIeH, HANTKOB, a
TaKKe 3aKyCOK M M3/IeTHii, peayin3yeMEIX B 6ape
Hopmer pacxona chIpest M nomy¢aGpuKaToB, HCHIOIb3YEMBIX npn IIPOU3BOJCTBE
HalUTKOB U 3aKYCOK, IpaBHJIa ydeTa U BHIIA9H MIPOLYKTOB
MarepuanbHo-TexHMYeCKOE B HHOPMAIMOHHOE OcHAINEHHE Gapa u OydeTa
ITpasuita 6e3omacHolt skcIuTyaTanun oGopyaoBanus 6apa, 6ydera
I[TpaBuna BeieHUs YIETHO-OTIETHOM M KACCOBOM JOKYMEHTAIIHH
Cpoxku 4 ycIoBHS XpaHEHHS Pa3IMIHBIX PYII TOBAPOB M FOTOBOM HPOIYKIHH
TIpUHIMNE] ¥ IPAEME] IIPE3CHTAIMH HAIUTKOB M 3aKYCOK MOTPEOHTEILIM
Texnonornu HacTaBHEYECTBA M 00YUEHHS Ha paboINX MECTax
TpeOoBanust oOXpaHbl Tpyna, NPOU3BOJACTBEHHOW CAHWTAPUA M  IIOXKapHOM
6€30MacHOCTH B OpraHM3aNMsIX MATAHUSA

Hpyrue -

XapaKTePUCTHKH

3.3. O6o6menHas TpyxoBas GpyHKIHNN

PyKOBOACTBO HEATENBLHOCTEIO
HanmenoBanue YKOBOZ A 0 Kox C Yposens 5

Gpurans! opuManToB/6apMEHOB KBaHAKAIHH
IIpoucxoxaeHue
0606meHHON TpYAOBOIH Opurunan X 3auMCTBOBaHO 13

OpHIMHaNa
byHKIHH
Kon opurnnana Peructpaunosnsiit HoMep
npohecCHOHAIBLHOTO
CTaHhapTa

BozmorxHbIE Crapmmuii opunmant (6apmer)
HauMEHOBAHHS bpuramup odpuimantos (Gapmen)
JIOJDKHOCTEHH, XocTtec
npodeccuit
TpeboBanus Cpennee npodeccronansHoe 06pazoBaHUe — IPOrPAMMBI HOTOTOBKH
o0OpazoBaHHIO U KBaIU(pHUIMPOBAaHHBIX PaboIMX (CITyXKAIIUX)
o0yueHHIO HononuutensHoe npodeccHoHansHOe 06pa3oBaHue — IPOrPaMME]

HpO(bCCCHOHaJILHOﬁ HEPEIIOATOTOBKH, IPOrpaMMBI ITOBBIIIEHAS KBaJII/IQ)I/IKaI_II/II/I

TpeGosanus x onerry | He menee ofHOro rona paGoTH! B OpraHM3aliaX OHTAHMS 110 0OCIIYKABAHHIO

MPaKTHIECKOH
pabotel

norpebuteneit 6monaMy ¥ HATUTKAMHA

Oco6sle ycoBus

JIOITycKa K pabote

Hamwupe MequImMHCKOM KHIKKY; IPOXOXKACHNE 0013aTe/IbHBIX
IpeIBAPUTENBHEIX (IIPH MOCTYILUICHHH Ha paboTy) M IEPHOTHIECKHX
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MEAUIHMHCKUX OCMOTPOB (00Cnen0BaHMI), a TAKXKE BHEOIEPEHBIX MEAHIMHCKUX
0CMOTpOB (06CiTeI0BaHMIA) B YCTaHOBJIEHHOM 3aKOHOJATENILCTBOM Poccuiickoit
Qepepanyu mopsaake

IIpu npou3sBozcTBE 610N, HAIHTKOB M KyTMHAPHBIX H3IENHI C UCIONB30BAHAEM
QJIKOroJig BO3pacT He MeHee 18 neT

Hpyrue
XapaKTEePUCTHKH

HomnonaATenbHbIE XapaKTepUCTHKA

H HanmenoBanue 6a30Bo# rpynIisl, JO/DKHOCTH
auMEeHOBaHWe JOKYMEHTa Kon
(mpodeccun) miu cenUAaTbHOCTH

OK3 5131 OdunmanTsl

5132 byderankn (6apmensr)
ETKC § 20 Od¢unumanT 5-ro paspsana

§2 bapmen 5-ro paspsna

§5 Byderunk 5-ro paspsaa
OKIIATP 11176 bapmen

11301 byderunk

16399 Odunuant
OKCO 100106 Oprazusanus o6CIyXuBaHUS B 0OIIECTBCHHOM THTAHUH

3.3.1. TpynoBas ¢pysxuus

HanmenoBaune

IIporcxoxneHue
TPYHOBO# (YHKIIMN

3axas, Hoay4eHre, OpraHr3alus XpaHeHus
M UCIOJIb30BaHMA OpUramoit
o¢unuanTOB/6apMEHOB IPOLYKTOB, CHIPH,
000pyIoBaHMS M HHBEHTAPs

Yposenb
Koxn { C/01.5 | (momypomens) 5
KBaTAbHKALH

X 3anMCTBOBAHO

OpuruHan
U3 OpHIHHaNa

Koz opurnnana PerucTpanvuoHHLI! HoMep
npodecCHOHANTBHOIO
CTaHAapTa

TpynoBrsie
JeHCcTBHI

Onerxa HamMYHs 3amacoB MpPOJAYKIOB, CHIpbA, OGOPYIOBAHHA H HHBEHTAp,
HeoOXOmMBIX Juis Gecriepe6oiinol paGoTsl GpHraasl OpHITMAHTOB/GAPMEHOB

CocrapiieHne 3a1BOK Ha IIPOAYKTEI, CHIPEE, o6opy11013aHHe H UHBCHTApPhb

Opranusamnus npuema, XpaHEHUS 7§ HCIONIB30BaHUA Opuranmoit
ohHIManTOB/6apMEHOB HPOLYKTOB, CHIPbS, 060PYA0BAHHAS H HHBEHTAPS

IloArotoBka OT4ETOB MO HCIONB30BAHHIO OpHranoit oduunanTOB/GapMEHOB
HPOJYKTOB, CHIpbs, 000PYIOBaHHUS U HHBEHTAPS

Konrpoms ycnosu# xpaHeHus H COGIIONEHHS HOPM Pacxofia MPOAYKTOB, CHIPBA,
000pyOBaHNs M HHBEHTAPS

Heo6xoauMmeie
YMEHHS

OcCymiecTBISTE ~ KOHTPONL  TeKyIleH  JeSTENBHOCTH — WICHOB  GpHIajs
0 HUIMaHTOR/6aPMEHOB ¥ CBOEBPEMEHHO BBISIBJISTH OTKIOHEHHS B HX PaboTe

Ipenynpexnars GaxTsl XuImeHui ¥ APYTHX CIlyqacB HAPYIIEHHS WICHAMH GPHIabl
o(HIIMaHTOB/6apMEHOB TPYJOBOH JUCIHILIAHEL

T'oToBHTE OTYETHI 0 paboTe Gpurans! opUNEAHTOB/6GapMEHOB

Heo6xonuMeie
3HAHHS

HopmarusHo-npaBoBie  akThl  Poccumiickodt  Deneparnum, peryampyomnpe
JEATEIBHOCTb CPEACTB Pa3sMEIICHH




14

HHCTpyMEHTBl IIaHWPOBAaHWS, OPraHW3alM H  KOHTPOIS  JEATENbHOCTH
HOIIUHEHHBIX

Texuomorun opraHu3anps XpaHEHHI H HCIOJNB30BAHUA IIPOAYKTOB, CHIPhS,
000pyIOBaHHS ¥ HHBEHTApS

HopMsI pacxosia MaTepHAJIOB U YCIOBUS PUMEHEHHS

TpeboBaHus OXpaHbI TPYAa, CAHUTAPHH ¥ THTHEHE]

Apyrue
XapaKTEpUCTHKH

3.3.2. TpynoBas dpyuxuus

HanmeHnopaume

ITponcxoxnenne
TPYJNOBOH GyHKIMH

Opranmzarus paGoTsl Gpurags!

C/02.5 Vposenrs (DOXYpOBEHE) 5
opumanTOB/6apMEHOB

Kon KBaHGUKAIH

X 3aNMCTBOBaHO U3

Opurnaan
OpHIHUHaNa

Kon Peructpanponnstit Homep
OpHTHHala npodeccroHaILHOTO
CTaHAapTa

TpynoBeie
JEHCTBHA

PazpaGotka  Tekymmx ¥  omepaTHBHBIX  IUIAaHOB  paboTHl  OGpHrambl
odurmanToB/6apMeHOB

IlpoBeneHre  BBOAHOrO M  TEKYIETO  HHCTPYKT@Xa WICHOB  OpHUrajbl
oumanToB/6apMEHOB

Pacnpezenenne sananmii Mexmy paGoTHHKamu Opuramsl oduuKaHToB/6apMEHOB B
3aBHCHMOCTH OT HX YMEHHH M KOMIIETCHLHH, ONpeAeJIcHHe HMX CTEICHH
OTBETCTBCHHOCTH

Koopaunamys 1 KOHTPOJIS BHIIOJNHEHNS [POU3BOJCTBEHHBIX 3aaHMH pabOTHUKAME
Opuramp! obpHIMaHTOB/GapMEHOB

Onpenenenne HE00X0TMMOCTH obygeHus paboTHUKOB Opurazmns
opHIMaHTOB/6apMEHOB U Opraum3anysa X 06ydeHus

HpPIeM n ocbopMneHHe 3aKa30B Ha IIPOBCICHHEC MacCCOBBIX MCpOIIpI/ISITI/Iﬁ, B TOM
YHUCJIC BBIC3THBIX

BzaumopeiicTere ¢ OCHOBHBIM HPOHM3BOACTBOM, CKJIAJIOM, CEPBH3HON M JAPYTHMH
CTPYKTYPHBIMH IIOJPA3JEICHISMH OpraHU3allMd NHTAHAA AJIS 6ecnepe6opmon
paboTei Opura sl opuEaHTOB/6apMEHOB

Heo0xoamnmeie
yMeHuA

PaspaGareBaTe ~ TeKymmuii ¥ ONepaTHBHblE IUIAaHBI  paboT  Gpuramsl
o(dpUIHaHTOB/GapMEHOB

Pacnpenenars paboTy mexay wieHamu Gpuransl opUIEaHTOR/6APMEHOB M CTABHTE
MM [IPOM3BOJICTBEHHBIC 3a1a9H

OpI‘aHI/IBOBBIBaTL H KOHTPOJIMPOBATH 06CJ'IY)KPIB3HHC IIPA IIPOBEICHUM MaCCOBBIX
MCpOl'IpI/ISITI/Iﬁ B OpraHv3anusax NUTAHHUSI, B TOM YHCJIC BBI€3JHBIX MGPOHpI/I}ITI/Iﬁ

OOGygyars uneHoB Opurazel Ha paGOYMX MECTaX COBPEMEHHBIM TEXHOJIOTHSIM
o0CTyX1BaHUS TIOTpeOHTeNEl OpraHu3anyii NUTaHAS

YupasiaTe KOHQIUKTHBIME CHTYalUsSMH B CIykGe 0OGCIyXKHBAHHA OpraHH3auii
OUTAaHHA

Heo6xoaumele
3HAHUS

HopmarueHo-npaBoBsie  axThl  Poccmiickoit ~ ®exepauny, peryiMpyOmipe
JEATENIbHOCTh OpraHu3aNiii INTaHus

TexHONMOrNN 06CITY)XKMBAHMS B OPraHA3anUIX THTAHHAS

Mertoae! opranu3amuy Tpyaa oQUIHAHTOR/6apMEHOB

WHCTpyMEHTH NIaHMPOBAHHS, OPTAHH3ALWH, CTHAMYIMPOBAHHA H KOHTPOJSA
JEeATEIFHOCTH COTPYAHHUKOB OPraHu3anyii HTAHASA
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Teopum MeXIHYHOCTHOIO W HENOBOro OOMIEHMS, OOMICHHA C ITOTPeOUTENSIMH,
IIePEroBOpOB, KOHMIMKTOIOTHH MaJIo¥ TPYIIIEI
TpeGoBanus Tpy0BO# IUCHHUILTMHEL, OXPAHBI 30POBhS, CAHATAPHH U THTHEHE]

Tipyrae _
XapaKTepPICTHKI/I

3.3.3. TpynoBas ¢pyuxkuus

KorTpoms paboTsl MOAIMHEHHBIX 1 Vpogens
Haumenosarue | MOArOTOBKA OTYETHOCTH O paGoTe GpHrasl Kon | C/03.5 (moxyposeHs) 5
odumanTOB/6apMEHOB KBATA(QHKAIAA

IIpoucxoxneune 3aUMCTBOBAHO M3
Opurunan X
TPYROBOI QYHKIIHH OpUTHHAala

Kon opurnnana PerucrpaimoHHsIit HoMep
npo¢heCCHOHANLHOTO
CTaHAapTa

TpynoBsie Omnpeneneure u mcmonp3oBaHHEe (GOpM KOHTPOIA OOCIYKHMBAHHS notpebureneit
ZelcTBrS OpraHW3aly TUTaHKus Opuragoi opunuanTos/6apMeHOB

Ouenka pesymsTaToB paGoTH Gpuramsl oQHIHAHTOB/GapMEHOB H KAXKIOTO H3 ee
9JIeHa B OTAENBbHOCTH

BeLiBIIeHHEe OTKJIOHEHHH OT IUIaHa B paboTe GpHramsl OQHIMAHTOB/6apMEHOB H HX
OPHYIUH

HoaroroBka 0TYeTa O pesymbTaTax paboTH GpHrazsl OQHIMAHTOB/GAapPMEHOB 3a
OTYETHHIN NEpHOJ,

Heob6xoauMere Opranu30BLIBATE U IPOM3BOLUTE BXOJHOMN, TEKYIIHH U HTOTOBEIA KOHTPOJIb paboTHI
YMEHHASA Opurazas! odpuimanToB/6apMEHOB

OnenuBath pesynbTaTsl paGoTHL Opuraisl OQHIHAHTOB/6apMEHOB 3a OTYETHEIH
HEPHOJT H OIIPENEIIATE NPHIMHEI OTKIOHEHHH Pe3yIbTaToB paboThl OT IIaHa
PazpabarsiBath Mepsl 10  NPEAYNPEXACHHIO  HEBHOIONHEHHS  OpHrajgoi
opuIMaHTOB/6apMEHOB MIaHa paboT

Hcrnomb3oBaTs KOMIBIOTEpHEIE IPOrpaMMBI I BelEHHS [JETONPOH3BOACTBA H
BLITOHEHHS pErNaMeHTOB OpraHU3aliy paGoTh Gpurais! OQHIMaHTOB/6apMEHOB
Heobxomumere Hopmarusro-mpaBosbie  aktsl  Poccumiickoit  ®eneparum, peryIupyonme
3HaHUA JCSITENBHOCTD CPEJICTB pa3MeICHIUs

CoBpeMEHHBIE TEXHOJOIHH KOHTPOJIS AEATENHOCTH TTOIIAHEHHBIX

MeremxMeRT B MapKeTHHT, IeI0NPOM3BOICTBO, CIIOCOOH TOATOTOBKA OTIETHOCTH
OpraHu3alnuii MATAHHS

Tpe6oBaHHS TPYAOBOM AUCIAILIAHEL OXpaHBI TPYJa, CAHUTAPHHU ¥ THTHEHB]

Hpyrue -
XapaKTCPHUCTHKH
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3.4. O6o6mennaa TpyxoBas GyHKIMs

Ypasnesne nponeccaMu 00CTYKUBAHUS YpoBeHs
HamMeroBanue P Tipont OCILY Koxn D P 6

noTpebuTeneil opraHu3alnii THTAHA KBaHbUKAIMH
IIpoucxoxneHue

N .. 3aMMCTBOBaHO u3
0606menHo TpynoBOH OpuruHan X
OpHI'HHAjA
QyHKIHH
Kox opurunana Perucrpamionnsiii Homep
IpodecCHOHAILHOTO CTaHAapTA

Bo3moxxHEIE AnMuHHECTpaTOp 3aa
HaMMEHOBaHHUA Mertpnorens
JOJDKHOCTEH,
npodeccuit

TpeboBarus k
o06pa3oBaHHIO U

Bricmee o6pasoBanue — GakanaBpuar
Honomurensaoe npodeccHoHaIHOE 00pa3oBaHne — IPOrPaMMEI MOBHIICHHS

00yJeHHI0 KBaIH(DUKAOUH

TpeboBanus k onsrry | He MeHee Tpex JieT paGOTHI B OpraHH3allAsX IIATAHKS 10 PYKOBOACTBY

IIPAKTHIECKOMH JeATENBHOCTIO OpHranbl OHIAHTOB/GapMEHOB

paboTel

OcoGsie ycoBus Hamrame MequIUHCKOM KHIKKH; IPOXOKACHHE 0013aTEIbHBIX

Jormycka K pabore IIpe/IBAPUTENRLHBIX (IIPH MOCTYIUICHUH Ha paboTy) B NEPHOAMIECKAX
MEIUIUHCKHX OCMOTPOB (0OCIeI0BaHMI), a TAKXKe BHEOYEPEAHBIX MEAULHHCKIX
OCMOTPOB (00CIeKOBaHMIT) B YCTAHOBIEHHOM 3aKOHOAATEIBCTBOM Poccuiickoit
®Denepanuu nopsaake
ITpu npousBozcTBE 6IIION, HATMTKOB U KYJIHHAPHEIX H3/CMI C HCIIONB30BAHAEM
JIKOTOJIS BO3pacT He MeHee 18 net®

Apyrae -

XapaKTEPUCTHKH

JlonomHATENLHbIE XapaKTEPUCTHKH

Hawmenoparue 6a30B0# rpymmsl, JOKHOCTH
HaumeHoBanue noxymenTta Kox
(mpodeccnn) WK CeNHAIBLHOCTH
OK3 1412 PykoBomuTeny pecTopaHoB (BarOHOB-PECTOPAHOB)
EKC’ - HavaibHuk nexa (yuacrka)
OKIIIITP 24107 MerproTens (aqMAHACTPATOP TOPTOBOTO 32J14)
OKCO 100106 Opraamzanus o6CITy)XuBaHuS B 00IIECTBEHHOM IATAHHH

3.4.1. TpynoBas pynknus

ITnaavpoBaHye MPOLECCOB OGCIYKUBAHMS Yposenp
Haumerosanue HoTpebuTeNel Opranu3anyii MATaHUS Kon | D/01.6 | (momyposers) 6
KBaTHbUKAIMH
IIpoucxoxnenue Opwrmsan X 3aMMCTBOBAHO U3
TpyaoBOi GyHKIHH OpHI'HHAJa
Kon opurunana PeructpaloHHbIit HoMep

IpodheCCHOHANBHOTO CTAHAAPTA
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Tpynossie Onenka (axkTOpoB, BIHMMIONMX HAa IPOLECCH OOCIYXMBAHMA HOTpeOHTENEH
JeHcTBUSA OpraHM3anui TUTAHUSL
Ilnanuposanve norpeGHOCTEH CIyKOBl OGCIY’KHMBAaHHS OPTAHH3AIWM NWTAHHS B
TPYZOBBIX M MaTEpPHATHHBIX pecypcax
PaspaGoTka mnanoB ciryxObl 0OCIyXHBaHHUS OPraHM3alMH ITHTAHHSA [0 OTACIBHBIM
BHJIaM IPOIIECCOB
PaspaGotka  mpeanoxeHHdf 10  COBEPIICHCTBOBAHMIO  IIEHOOGPA3OBaHHS,
ACCOPTHMEHTHOX IMOJMTHKH B 9acTH YCIYT CIYXObI OOCIy>XHBAHHS OpraHHM3aliH
OUTaHUA
HeobxonnmMere OOGOCHOBBIBATS NpPENIONKEHHS IO H3MEHEHWIO ILIAHOB PAasBUTHS OpPraHH3ALHH
yMeHUS MUTAHMS B YaCTH NPOIECCOB OOCIIY)KUBAHMS
BUIBIATL HM3MEHEHHE IIOTPEOHTENHCKMX MpPENTOYTeHHE B OTHOMICHHH GO,
HaNUTKOB ¥ KYJWHAPHBIX M3EIHA, TEXHOIOTUH 00CITyKHBaHUS
PaspabaTriBate mWIaHEl paGoT cirykGBl OOCIY)KHBaHHA OPraHM3allUH [HTAHHS MO
OCHOBHEIM HaIPaBJICHUSM AESATEIHHOCTH
OpraHu30BbIBATH BHIIOJHEHHE GPHraaMy opUIMAHTOB/6apPMEHOB ILTaHa PAGOT
Homs30BaTbest HaBBIKAME JIENOBOTO OOMIEHWS, NPOBEIECHHS COOPAHMH TPYIOBOTO
KOJLJIEKTHBA OPraHU3allAM MUTAHUs
Heob6xonuMere HopmaTuBHO-TIpaBOBbIe ~ aKThI ~ Poccmiickoii ~ Denepauum,  peryImpyiomme
3HAHUA JEATENBHOCT OPTaHU3AIMI THTAHM
CoBpeMeHHEBIE TEXHOIOTHH OOCIY)KHBAHNS B OPraHU3aIHIX THTAHHUS
OKOHOMHKA, MEHEDKMEHT U MapKETHHT, JeJIONPON3BOJICTBO, TIOATOTOBKA OTIETHOCTH
OpraHM3auuii TATaHUA
Teopru MeXIMYHOCTHOrO M JENOBOrO OOIIEHWs, NEPETOBOPOB, KOH(IMKTOIOIHH,
ITyOJIMIHBIX BRICTYILICHHH
CrenpamsupoBanHEe HH(OPMAIEOHHEIE IPOTPAMMEI B TEXHOJIOTHH, HCIIOb3yeMbIe
B ITporiecce 06CITy)XHBaHNS B OpraHU3aliy THTaHUS
Apyrae -
XapaKTEePUCTHKHU

3.4.2. TpynoBas pyuxuus

Oprasusanus H KOOPIMHAIKSA IIPOLIECCOB VposeHs
HaumMenosanue obcmyxuBanus notpeduTenel opranusamuit | Kox | D/02.6 | (momyposens) 6
OHATAHUS KBaTU UKW
XOXKJICHU MM B.
rovonon dymame | OPITIERT X | Shoemonaio
Kon opurnnana PeructpaimoHHsiit HOMep
Hpo¢eCCHOHAIBHOTO CTAHAAPTA
TpynoBsre lIpoBenerne OpraHM3alMOHHOM IHATHOCTHKH, MPOEKTHPOBAHHSA M PEriIaMEHTAIIHH
EeHCTBUSA IPOLECCOB 0OCITYXHBaHHU TOTPEOUTENEH OpraHi3ayii MHTaHMS
Pacnpenenenune IIPOM3BOJICTBEHHBIX 3aJaHui MEXTy O6puranamu
o¢uIuaHTOB/6apMEHOB B 3aBHCHMOCTH OT HX CHEUHATH3ANMH M ONpEIeicHHe
CTENCHH OTBETCTBEHHOCTH CTapIIuX OMOUIMaHTOB/6apMEHOB
Koopunaims nponecco cimyx0bl o6GcnyxuBanus TOTpeOHMTeNell OpraHM3amil
TATAHASA C JPYTHMH CIIy)X0aMy OpraHd3allMy MHMTaHHS 11 Gecrepe6oitHoi paGoThr
BCEX CIyx0
Heo6xonumere OuennBaTh OpraHH3aIMIO IPOLECCOB OGCITYXKHBAaHHMS HOTpeOHTENeH opraumn3anuif
YMEHHS IUTAHAS

Onpenemrrb CIOCOOBI PacIpeaeiCHH ITPOU3BOACTBEHHBIX 3aJaHHil MEXOy
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6puragamu opHUIMaHTOB/OapMEHOB, epeavy HOJHOMOYHHM U OTBETCTBEHHOCTH

Pa3zpabareiBaTh NpPOH3BOACTBEHHBIE PENIAMEHTHI M HHCTPYKUMH @O IIpoIleccam
obcy>kuBaHKA IOTpeOHUTeNeH OpraHu3anuii MUTaHHs

CornacoBplBaTh IUIAHBI CIYXOBI OOCTY)KHBaHHS C OCHOBHBEIM IIPOM3BOACTBOM H
JPYTHMMH CTPYKTYPHBIMH [TOAPA3AeIeHUSIMHA OpraHHU3alliH TUTaHUI

KoopaunupoBaTe IpOM3BOACTBEHHBIE M COLMAIbLHBIE INPOLECCH OGCIY>KMBaHHS
HOTpeOuTENeH OpraHu3aliiy IIATAHUS B COOTBETCTBUH C IIEJIIMHU €€ PA3BUTHS

IIpoBomuTs cOGpaHHS TPYAOBOTO KOJUIEKTHBA CIYXOBI OOCIY>KHBAHHUS OPraHH3allHH
UTAHNUA

Heobxonumere HopmaruBHO-IpaBoBBIE  aKkThl ~ Poccumiickoit ~ (egepammu,  peryiupyromme
3HAHUSA JIEATEIbHOCTD OPraHA3aUil IUTAHUA
CoBpeMEHHBIE TEXHONIOTHH OOCITYXXMBAHAS B OpPraHM3alHIX TUTaHUA
OKOHOMFKA, MEHEDKMEHT U MapKETHHT, JEJIONPOU3BOJCTBO, CIOCOOL! IOATOTOBKH
OTYETHOCTH OpraHM3alMil TUTaHHS
Teopry MeXTHYHOCTHOTO M JENOBOTO OOINEHHS, IIEPEroBOPOB, KOHGIMKTOIOTHH,
IyOJINYHBIX BHICTYIUICHHH
Hpyrue -
XapaKTepUCTHKH

3.4.3. Tpyaosas pyuxuus

HaumeHoBaHue

KoHTpois paGoTEI H ONEHKA pe3yIbTaTOB
IIPONECCOB OOCITYKUBAHUSA OTpeOUTENCH
Oopram3alyi NUTaHusg

VpoBeHBb
(moxmypoBeHs) 6
KBATA(QHKAIMH

Koxn | D/03.6

Ilpoucxoxnenne
TpyZoBoi GyHKIMHU

X 3aMMCTBOBaHO

Opurunan
U3 OpHTHHANa

Kon opurunana PeructpanmoHHsIif HOMEp
npodeccroBaIbHOTO

CTaHgapra

Tpynossie
JEHCTBHSA

KOHTpOJ'H: BBLIIOJHCHUA PErjaaMCHTOB H CTaHAApTOB COTPYIHHKaMH CJI}’)K6I:I
06CIIY)1(I/IB3HI/I$I Opranusanvy nNUTaHuA

Onenka PE3YIBTATOB NCATCIHRHOCTH CJ'IY)KGI)I O6CJI}’)KI/IB8,HI/I$I Opranusanvy IMATaHnus

BrlsgBIeHHEe OTKIOHEHMH OT IUIaHa B paboTe CIy>XOBI 0OCIYKUBAHUSA OpPraHK3aUK
IOUTAHUS ¥ UX IPAIAH

ITonrotoBka 0T4ETOB O pe3ynbraTax paboThI CIyXKObI OOCIYKABAHHS OPraHU3alUK
IIUTAHUA 3a OTUYETHBIA IIEPUOJ] BHINIECTOSIIEMY PYKOBOACTBY

Peanuzainus Mep 10 IMpenyNpeXTCHAIO XUIICHUN U JPYTHX CIy4aeB HapyIICHHS B
cnyxbe  oOCTyXKHMBaHUS OpraHW3allid [HATAHHS TPYJAOBOM  JHCUHIUIAHEL
PETJIAMEHTOB M CTAHAAPTOB

ITogroroska Mep 1Mo MOBBIIEHUIO (P eKTHBHOCTH PaGOTHI CIIyObl 06CITyKUBAHMS
OpraHH3aIVH MHTAHUI

Heob6xomuMmeie
YMEHHUS

[IpousBoguTe BXOMHOH, TEKymHi H HWTOTOBEIf KOHTPOJB paGOTH CIyXOBI
OOCIy>XHBaHHSA OPraHU3alKy MTHTAHUS

BBHIABIIATE M OIEHUBATH NpoOTIeMBl B (QyHKIIMOHHPOBAHWM CHCTEMBl KOHTPOIS B
cayx6e o6CIyXMBaHMSA OpraHW3alliM NHUTAHUS, IPOrHO3UPOBATH HX MOCIEACTBHA,
IPUHAMATh MEPH 110 MX UCIPABJICHUIO H HEIOMYNIEHUIO B OYAyImeM

ITome30BaTHCS HAaBBIKAMM JIETIOBOTO OOINEHNS, IPOBEACHHUS COOPaHUii B KOJUIEKTHBE
C y4eTOM 0COOEHHOCTEH IEITEIFHOCTH OpraHU3al[iy MHTaHMs

HcnonrzoBath nntbopmaunormme TEXHOJIOTUY, M[TPAMCHSACMEIC OpPraHu3alusIMi
MHTAHWA, A BECACHUS  JNEJONPOM3BOACTBA ¥ BBIIOJIHEHMS  PErjIaMEHTOB
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OpraHu3al{y paboThl CITy>KOBI 00CITY)KUBAHHIS

Heobxonumeie HopmarusHo-npaBoBeie  aktel  Poccumiickoit  ®enepanum, peryimpyiommue
3HaHUS JEATEIbHOCTh OpraHu3aluil MUTaHuS

COBpeMeHHBIC TCXHOJOTNHA OGCJIY)KI/IBaHI/Iﬂ B OpraHu3anudax IIMTaHug

OKOHOMHKA, MEHEIDKMEHT U MapKeTHHT, JeJONPOH3BOACTBO, CIIOCOOEI IIOATOTOBKY
OTYETHOCTH OpraHU3alHi TUTAHHI

Teopuy MEXIMIHOCTHOTO M HENOBOr0 OGIIEHHS, HEPETOBOPOB, KOH(IMKTONIOTHH,
ITyONMYHBIX BRICTYILICHHI

Hpyrue -

XapPaKTCPUCTUKH

IV. CBenenns 06 oprannzanusx — pa3paGoT4nKax npoecCHOHATLHOTO cTaHAapTa

4.1. OTBeTCTBEHHAS OPTAHU3ANHAA-PA3PAOOTINK

Poccuiickuii coro3 MpoMBINIIEHHAKOB U peanprEIMarTeei (PCIIII (OOP), ropox Mockaa

HcnomHuTenbHblil BULE-IPE3HAEHT Kysemun JIMutpuit Biagumuposuya

4.2.HaumMeHOBaHHS OPraHA3ANMA-PA3PAGOTIAKOB

] 1 | HexoMMepyecKoe IapTHEPCTBO «®Denepanns Pecropatopos 1 Otenbepon», ropog Mocksa

! O6mepoccuiicknii wraccupuKaTop 3aHATHIA.

2 O6mepoccuiickuit KIIacCU(PUKATOp BHOB IKOHOMHYECKOI IEATEIHHOCTH.

3 Ilprxas Mumsnpasconpasuria Poccuu ot 12 anpens 2011 r. Ne 3021 «O6 YTBEPKACHHM NepeyHell BpenHbIX U (WiH)
OIACHBLIX TIPOM3BO/JICTBEHHBIX (PAKTOPOB ¥ PaboT, MPH BHIONHEHMH KOTOPHIX NPOBOJATCS 06S3aTENbHEIE TpPEABAPUTENILHBIE U
IEpHONMIECKUe MEIMIMHCKHE OCMOTph (obcnemosanua), W IlopsAnka NpoBeleHHA 06GA3aTENBHBIX IPEeABAapUTENBHBIX ¥
TNIEPHONMHECKUX MENMUMHCKEX OCMOTpOB (0GCnenoBanmit) paGOTHHKOB, 3aHATHIX Ha TSXENBIX paGoTax W Ha paborax ¢
BpeNHHIMM M (WIM) ONACHBIMH YCIOBHAMM TpyAa» (3aperucTpupoBan MumioctoM Poccru 21 okrsi6pa 2011 r,
perucTpanuonHbli Ne 22111), ¢ u3sMeHeHMAMH, BHeCEHHBIMH NpHKasaMH Mumsapasa Poccum ot 15 mas 2013 r. Ne 2961
(3aperucrpupoBan Murtocrom Poccum 3 mons 2013 r., peructpanonnbiii Ne 28970) u ot 5 mexabpa 2014 r. Ne 801m
(3apeructpuposan Mumoctom Poccuu 3 deppans 2015 r., perucTpauoHHsl Ne 35848).

Hocranoenenne Ilpasurenscrsa Poccuiickoit ®epepanmn or 25 despans 2000 r. No 163 «OG yTBepXaeHHH TepedHs
TDKEJBIX paboT M paboT ¢ BpeNHBIMM MIM ONACHBIMH YCIOBHAMH TpY.a, IpH BHIMOJIHCHMM KOTOPHIX 3alpemacTcs
NIpUMEHCHHAS TPY/Ia JIUL MOJIOKe BoceMHanuaty er» (Cobpanue 3akoHonatensctsa Poccuiickolt ®eneparmmy, 2000, Ne 10, cr.
1131; 2001, Ne 26, ct. 2685; 2011, Ne 26, cr. 3803); cratea 265 Tpymosoro xonekca Poccmiickoii @enepamnn (Cobpanue
3aKoHonarenscTa Poccuiickodt ®enepammy, 2002, Ne 1, ct. 3; 2004, Ne 35, ct. 3607; 2006, Ne 27, cr. 2878; 2008, Ne 30, cT.
3616; 2011, Ne 49, c1. 7031; 2013, Ne 48, c1. 6165, Ne 52, cT. 6986).

3 Enausii Tapu(HO-KBATUVKALMORHEbIA CIPAaBOYHAK paGoT u mpodeccuit pabouunx, Bemyck 51, pasmen «Toproems u
o6IEeCTBEHHOE THTAHHUEY.

6 O6mepoccuiicknii KiaccupuxaTop npodeccuit pabodnx, ToKHOCTEH CITyXKamuX ¥ TapU(HBIX pa3paaoB.

7 O6mepoccHiickuit K1acCu(pUKaTop CeNHaIbHOCTe H Mo 06pazoBaHMUIo.

8 Mocranosnenne Ipaenrensctea Poccuiickoit ®epepaunu ot 25 despams 2000 r. Ne 163 «O6 YTBEPXICHMH IEpegHs
TOKEBIX paboT M paboT ¢ BpeAHBIMM HIM ONACHEIMH YCTOBHAMHE TpPYAQ, IpH BBINOJHEHHM KOTOPHIX 3aNpeINacTcs
TIpUMEHEHNE TPY/ia JII MOIIOzke BoceMHaanaTH jier» (Cobparue 3akononaTensctea Poccuiickoit ®enepanuu, 2000, Ne 10, cr.
1131; 2001, Ne 26, ct. 2685; 2011, Ne 26, ct. 3803); craTes 265 Tpynosoro xoxekca Poccuiickoii ®enepanym (Cobpanne
3aKoHoAaTeNbCTBa Poccmiickoit @enepamum, 2002, Ne 1, cr. 3; 2006, Ne 27, cr. 2878; 2013, Ne 14, cT. 1666). .

® Emasm1it KBaTGHKAUMOHHEL CIPABOYHHK JOJVKHOCTEH PYKOBOAHTEINEH, CIIEHUANHMCTOR H IPYTHX CIy)XaIluX.



