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1. OBIIME NOJIONKEHUA
1.1. Hactosumee onoxkenue ycranarnugaer nopsaok paborst «Tenedhona
AOBEpUA» NTO BONpOcaM npoTuBoaeiicTeus koppynuuu 8 KOI'TIOBY «Bsitekuit
KOICIK MPodeCCHOHANBHBIX TEXHONOIHH, YITPaBIeH s 1 CEPBUCa» C LENBIO
BBIAB/ICHUs (DAKTOPOB, CIIOCOBCTBYIOMNX CO3MaHMIO YCIOBUH I8 NIPOSIBACHUS
KOPPYIIINH, @ TAKKe A/ obecriedeHns 3aLUThl IIPaB H 3aKOHHbLIX HHTEPECOR
npenojasartesiell, CTYACHTOB, U APYIHUX COTPYIHUKOB KOJIJIEIKa,

1.2. Tlozoxkernue pazpaborano B cooTreTcTBHYU ¢ Konctutyumeit Pocentickodd
PDepepaunn, PegepanbHbiM 3aK0HOM 0T 25 gexadps 2008r. Ne 273-P3 «O
npoTHBOASHCTBUM KOppY UMKy, PegepaneHbiM 3aKoHOM 0T 2 mag 2006 r. Ne 59-
D3 «O nopanke paccMoTperns obpawesnit rpaxaan Poccuickoit Menepauniny,
Ipasossivu axtamu [lpesnnenta PO, [Ipasurenscrsa PO, 3akonamu Kuposckoid
obnactu, Ipasureasctsa Kuposckol obnactu, CBI3aHHBIMK C
NPOTHBOACHCTBHEM KOPPYIILIMH U YCTaHaBRUBaeT nopsaaok padorel «Tenedona
J0BepuUsy» 110 BONPOCAM NPOTUBOASHCTBIS Koppynuuy (naiee —«Tenedon
nosepus»), o paxrax npogsaenus Koppynuuu 8 KOITIOBY «Barckuit xoaneaxk
npodeccHoHanbHbIX TEXHONOIUH, YIIpaBieHus i cepBHcar (Jlajiee — KOAICAXK ),
opraHu3auyy paboTsl ¢ 0OpallieHHIMH IPaXK/IaH U OpraHu3auui, noxryHeHHbIMH
no «Texedony nosepus», o GakTax NPOSBICHUA KOPPYNUHHM B KOANEDKE.

1.3. «Tenedon goBepus» — KOMIUIEKC TEXHHYSCKUX CPeACTB, NTPeAHA3HAUCHHbIX
IU1s Oy4eHus HHGOPMALINH B LeNIX COBEPUICHCTBOBAHMS AEATEIBHOCTA
KOJLTSIKa T10 BONPOCAM NPOTHBOAEHCTBIS KOPPY LMY, GBICTpOro pearyuposanus
Ha BO3MOXHBIE KOPPYIUNOHHbIE IPOSBICHUS B JeATEILHOCTH COTPYAHHKOB
KOANSKE, a TakKe A71s ofecreueHns 3alliMTEL IPaB 1 3aKOHHBIX UHTEPECOB
rpaxiaat,
1.4.Jlonoxenne NOAREKUT HCIIOTHEHHIO BCeM NEAArorudeckum pabotHukam u
3aMHTEPECOBAHHBIMHY COTPYIHUKAMYU KONISIKA.

2. NOPA1OK PABOTHI «TEJTEQOHA JOBEPHUS»
2.1, inn paboter «Tenedona nosepus» B KOiIeKe BbIACIEHA THHUS TeaePOHHOM
CBSI3U
¢ momepom 71-51-46 (202)
2.2. «Tenedon 10BepUA» YCTAHOBNIEH B KaOMHETE 3aMECTHTEN ANPEKTOPA 110
COLMATBLHO-TIeNarornueckoil padore.
2.3. Nadopmauus 0 GyHKUMOHHPOBAHKE U pexxuMe pabotel «Tenedona 10Bepusy»
pasMmeraerces Ha oQHIMaNEHOM calfTe KoJteka B ceTu MuTeprer mo aapecy:
https://comank.pd/ Ha HHGOPMALMOHHBIX CTEHIAX KOJIIE/KA.
2.4. Tlpuém obparmenuil rpakaan no «Teredony RoBepusa» OCYILECTBIALTCS €
rioneensHyKa no ngtauny ¢ 08.00 no 16.00, B pexume oTBETA Oneparopa
«renedoHa JOBEPH.
2.5. Tlocrynusume obpamenus no «TenedoHy nosepus» NOANEKaT
obsizatensHoMy BHeceHno B JKypuan perncrpanuy oSpatleHni 110 BONpocay
MPOTHBOLEHCTBIA KOPPYIIHH B KOIEKe (anee — JKypHal yuera), odpasel
KOTOPOTro NPUBEIEH B IIPHIOKEHHH K HacTosmeMy [lonoxennto.
2.6. TToctynupne oOpalieHus B PEXUME €XEAHEBHOTO A0KA1a HANPABIAIOTCH



JHMPEKTOPY KOJLIeIKa.
2.7. Pabora ¢ oOpallieHHSIMHY I'PKAaH ¥ OPraHu3almi, NOCTY NUBLIMMHU 10
«Tenedony a0Bepus», OCYIIECTBISETCA B COOTBETCTBUH ¢ DeaepaibHbIM 3aKOHOM
ot 02 mas 2006 r.Ne 59-®3 «O nopsgke paceMoTpeHusa obpatlieHuil rpaxian
Poccuiickoii @eaepanmm».

2.8. AnoHumMHbIe o0patieHys, a TakxKe obpaiuenns, He cojepxaunie aapec. rno
KOTOPOMY A0JIKeH OBITh HANPABICH OTBET, HE PACCMATPUBAIOTCA,

2.9. ExexBapTaibHO IPOBOAHTCS aHANH3 Tejle(OHHEIX obpaitueHnil rpaxaaH,
NOBOIHTCS A0 CBEACHMA AUPEKTOPA KOUIEKA O KOJUYECTRE, XapaKTepe,
NpUYHHEAX NOCTYNUBIINX TeneQoHHbIX 00palle Huil, a TAKKE NPHHATHIX MEpax Mo
HX pacCMOTPEHHIO.

2.10. Corpyaunku koaneaxa, pabotaroume ¢ undopmaupeil, noctynusiuedl mo
«Tenedony aosepusy, HECYT NEPCOHANBHYIO OTBETCTBEHHOCTE 3a cobmoaenue
KOHOUACHIHATBHOCTH MOJIYYCHHBIX CBEICHUIH.

2.11. HMcnozs3oBaHye # pacnpocTpaHeHue HHPOPMaLni O NepCoOHaIbHEIX
JIAaHHBIX, cTaBLIel U3BECTHOH B CBA3U ¢ oOpalnenusMy rpaxiaH, 1udo
oprauusauui no «TenedoHy nosBepusiy KeCyT NEPCOHANBHYIO OTBETCTBEHHOCTD 32
cobnronexue

KOHOUICHIMATEHOCTH NIOTYUEHHBIX CBEICHNUH.

2.12. Micronp30BaHye ¥ pacnpocTpaHesue HHGOPMaLHY O MePCOHATBHBIX
JAHHBIX, CTABLICH U3BECTHOM B CBA3M ¢ obpatlenuaMu rpax1ay, ido
opranusauuit 1o «renedoy nosepusi», 6€3 UX coraacus, He J0IMyCKaeTes.

3. MIPABMJIA ITIOBEAEHMSA OIIEPATOPA «TEJE®OHA A0BEPHSD
MTPH OTBETE HA TEJE®OHHBINA 3BOHOK

3.1. Ilpu oteeTe Ha TesteoHHBIE 3BOHKH onepaTop «Tenedona nosepus» obszan:
3.1.1. Ha3sats pamMunuso, uMs, OTYECTBO, 3AHUMASMYIO JOIKHOCTD.
3.1.2. Coobuunth no3soxuBiemy, 910 «Tenedon gosepus» paboraet
HCKJIIOUUTENBHO IS HHGOPMUPOBAHKS O (aKTax KOPPYITiHH. ¢ KOTOPbIMVIt
rpaxaHe CTajKUBaOTCs NPy B3aUMONCHCTBHM ¢ COTPYAHMKAMH KOLIEAKA.
3.1.3. ITpeanokuTh rpak IaHUHy HA3BaThL CBOM JaHHbIE: GAMUIHUIO, UM, OTYECTBO,
nouToBbi aapec, E-Mail, Tenedon, no xoropomy nosxeH ObITh HaNpaBiIeH OTBET.
3.1.4. TlpenstoxuTs rpaskIaHMHy H3JIOKHTB CyTh BONpoOCa.
3.1.5. CooluwmTh rpakJaHBHY O TOM, YTO KOHQHICHUHAIBHOCTE TePeaHHbIX UM
CBEIEHUH rapaHTupyercs.
3.1.6. B nobposkenaresbHOM TOHE H3JIaraTh HHOOPMALIKIO KPAaTKO H YETKO.
3.1.7. He npepuisaTh pasroBop Mo IpHYHHE NTOCTYIIEHHS APYTOro 3B0HKa, 1160
APYTUMH OOCTOATENBCTBAM.
3.1.9. Becru tenedonnsiii pasrosop cobmogas Kogexe a1uk# 1 cayxebHOro
nosenenust pabOTHUKOB KoJuTeka. HeaonycTumo yroTped/eHne NpOoCTOPeYHH,
OZHOCOXHBIX OTBETOB.
3.1.10. B TenedonHoM pasroBope kareropudecky uzberarh KOHGIMKTHBIX
cutyauuit. B cayvae, xorna 3BOHSIUME HaCTPOEH arpeccHBHO, JOMYCKAET
yriotpebeHns B pedd HEHOPMATHBHON NEKCHKH, HeoOX0AUMO, HE BCTyNas B



npepexanus ¢ HUM, OQHILHATBHEIM TOHOM AATh TOHATE, YTO Pa3roBOp B N0A00HOH
(hopmMe HEZOTYCTUM.,

3.1.11. B xonue becenst Heobxoanmo cnenats 0600MEHNe N0 NPeacTaBIeHHOM
uapopmanuu. Ecau HeobOxoauMo, YTOUHATE, TOHATAA MW UHGOPMALHS,
NPaBHIIBHO JIH 3aMTHCaHbl JaHHbIE 3BOHSILEro IPAKIAaHHHA, HOIY M J4 OH
HCYEPNBIBAOINY10 HHDOPMALHIO 110 3aJaHHOMY HM BOIIPOCY, BEXKIUBO
H3BMHMBILIKCH, PEKOMEHIYETCA 3aKOHYHUTE Pasrosop.

Hpuiomenne
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